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Senator Ludwig asked: 
 
1) Has any disability advice group or consultant been contacted regarding making the FOI 
requests accessible to people with disabilities?   
 
2) Is this compatible with the information commissioners guidelines - specifically that 
"published information should be accessible - in particular, it should comply with an agency's 
obligation to meet the Web Content Accessibility Guidelines (Version 2)" 
 
 
Answer: 
 
1) Contact was made with AGIMO and the Office of the Australian Information 
Commissioner specifically concerning accessibility of FOI documents in 2012. 
 
2) The Office of the Australian Information Commissioner communicated with the previous 
Department of Families, Housing, Community Services and Indigenous Affairs, agreeing on 
the difficulty in making FOI documents fully accessible due to the nature of its content. 
Where possible, DSS publishes information in accordance with WCAG 2.0 and AGIMO 
guidelines and provides a clear avenue for support in the event the documents are not 
readable. 
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